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Subject: USB Power Options in
Windows

The cardPresso USB is the License, due to this, the cardPresso application checks if the USB is there on a
regular basis. As soon as the USB is removed or sent to sleep by the Operating System, cardPresso can't
find the License anymore.

It has come to our attention an issue in Windows 8.1 with the power options for USB devices.

Even when in the power options of Windows, the "USB selective suspend setting” is Disabled, depending
on the USB Hub these rules are not being respected.

Due to that, we have created an application “cpUSBConfig.exe” that needs to be run with Administrator
permission, it's a 1 time run. This application can be downloaded from HERE.

This application will add to the USB Storage configuration in Windows registry
"HKEY _LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\usbstor” the VID and PID of the
cardPresso USBs.

After running the application, disconnect the cardPresso USB from the computer and reconnect it for the
new settings to be recognized.

Below are the steps to Disable the USB selective suspend, which by default is Enabled in Windows.
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http://www.cardpresso.com/filesforclient/Private/Client/cpUSBConfig.exe
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For Windows 7 and later:

Open the Control Panel and access the System and Security category.

' « PRESSD
(:K)v@ v Control Panel »

Adjust your computer's settings

iy  System and Security
Review your computer's status
Back up your computer

Find and fix problems

(2] [=]6 ]

- |4¢| | Search Control Panel L2 |

View by:  Category =

User Accounts and Family Safety
'@' Add or remove user accounts
'@' Set up parental controls for any user

Appearance and Personalization
Change the theme

J

. Network and Internet
@l View network status and tasks
=

Choese homegroup and sharing options

Hardware and Sound
View devices and printers
Add a device

Change desktop backgreund
Adjust screen reselution

Clock, Language, and Region
Change keyboards or other input methods
Change display language

Ease of Access

Let Windows suggest settings
Optimize visual display

ey
Programs
h' Uninstall a program
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Open the Power Options.

| —PRESSO =

@Ovﬁg v Control Panel » System aﬂd Se_cl..lri'ty 3 - | +y | | Search Control Panel Fe |

Centrol Panel Home

w Action Center
® System and Security Review your computer's status and resclve issues '@ Change User Account Centrol settings

Troubleshoot common computer problems | Restere your computer te an earlier time
Metwork and Internet

Hardware and Sound ﬁ Windows Firewall
Check firewall status | Allow a pregram threugh Windows Firewall
Programs
User Accounts and Family &,’ S.y5tem ) )
Safety View amount of RAM and processor speed | Check the Windows Experience Index
T REeTE '@'Allow remote access | See the name of this computer '@'Device Manager
Personalization - ,@7 Windows Update
Clock, Language, and Region Turn automatic updating on or off | Check for updates | View installed updates

Ease of Access

\@ Power Options
Require a password when the computer wakes | Change what the power buttons do
Change when the computer sleeps

3fa Backup and Restore

Click on Change plan settings of the power plan in use.

| < PPRESSD S —

@Ovlﬁ » Control Panel » System and Security » Power Options - | +y | | Search Control Panel 2 |
@

Control Panel Home
Select a power plan

Require a password on wakeup Power p|E.I"IS can help you maximize yourlcorlnputer's peln‘orlmance OF CONSErve encrgy. Make a plan active by
selecting it, or choose a plan and customize it by changing its power settings. Tell me more about power
plans

Choose what the power button
does

Create a power plan Preferred plans

Choose when to turn off the () Balanced (recommended) Change plan settings
display Automatically balances performance with energy consumption on capable hardware.

’ Change when the computer o ]
sleeps @ High performance Change plan settings
Favors performance, but may use more energy.

Hide additional plans '::':\::l

() Power saver Change plan settings

Saves energy by reducing your computer’s perfformance where possible,
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Click on Change advanced power settings.

' <« PRESSD S —

= —
@Uv|3 v Control Panel » Systern and Security » Power Options » Edit Plan Settings - | #,l Search Control Panel e |

Change settings for the plan: High performance

Choose the sleep and display settings that you want your computer to use,

Turn off the display: [Ne\rer ']

W Putthe computer to sleep: [Nel.re[ v]

Change advanced power settings

Restere default settings for this plan

| Save changes |’ Cancel

In the advanced power settings, change the USB selective suspend settings to Disabled. Apply and close.

- Bl
% Power Options M

Advanced settings |

then choose settings that reflect how you want your

\E-:i Select the power plan that you want to customize, and
computer to manage power,

'@' Change settings that are currently unavailable

[High performance [Active] -

High performance *
Hard disk
Internet Explorer
Desktop background settings
Wireless Adapter Settings
o
= USE settings

= USE selective suspend setting
e Teelstans wad s -
[ Restore plan defaults ]

HEHEHBE

| ok || Cancel || ey |
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For Windows XP:

Open Start, right-click on My Computer and select Manage.

cardPresso

Internet |~ )My Documents
Google Chrome :
. <) My Recent Documents »
OZJ E-mail L:b LS
| 1 Microsoft Outlook
FRSREEEERES ﬁ My Pictures

cardPresso ‘ '.‘3 My Music

V‘r
b My Computer

Open

@ Control Panel Explore
Saarch

Set Program Access alc
Defaults

Map Network Drive...

a&é Printers and Faxes : :
Disconnect Metwork Drive. ..

g)) Help and Support Show on Desktop

) Rename
\

Search
Properties

all Programs D

@] Log OFf r@ | Turn OFf Computer
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Select Device Manager and open the Universal Serial Bus controllers tree.

Y Tl Computer Management

=) File  Action  Wiew
«-» BEEFS D
=2 CARDPRESSO-%86

Window  Help

Q Computer Management (Local)

Elﬁ System Tools
@ Everkt Yigwer
% Shared Folders

Local Users and Groups
[y

A Performance Logs and Alert:
B Device Manager

{I--@ Skorage

Removable Storage
Disk. Defragmenter
Disk. Management:
]@ Services and Applications

[+]- Batteries
#- iy Computer
+] < Disk drives
§ Display adapters
-k DVDJCD-ROM drives
ﬁ Hurnan Interface Devices
=% IDE ATAJATAPI controllers
-e.w keyboards
---';_j. Mice and other poinking devices
! Metwark, adapters
#- o Ports (COM & LPT)
‘B Sound, video and game controllers
g Syskern devices
- =g | Iniversal Serial Bus contrallers
= IntelifL) §2501FB/FEM USEZ Enhanced Host Contraller - 265C
= Standard OpenHCD USE Host Controller
= LISE Fook Hub
= LISE Rook Hub
= YirtualHere USE Host Contraller
= ‘irtualHere USE Root Hub

TECHNOTE | PAG. 6/ 8

D @0



CARIPRESSO

more than an application www.cardPresso.com

This process has to be done to all USB Root Hub devices.

Right click on it and select Properties.

Ll Computer Management : E|[$__<|
Q File Action Wiew Window  Help
- DE TS 2EH A <BE

=) Computer Management (Local) - CARDPRESSO-%56
= ﬁ& Swystem Tools ﬁ. Batteries
Event Viewer d Compuker
Shared Folders g Disk drives
% Local Users and Groups g Display adapters
ik DYDYCD-ROM drives
{28 Human Interface Devices
IDE ATAATAPT controllers
e Keyboards
1]. Mice and other pointing devices
B8 network, adapters
o Ports (COM & LPT)
). sound, video and game controllers

i System devices

% Universal Serial Bus controllers
Intel(R) 52301FB/FBM 1J3EZ Enhanced Host Contraller - 265C
Standard OpenHCD USE Host Contraoller
IJ3EB Root Hub
IJSE Fook Hub
YirtualHere U9 Update Driver,.,

F | ¥ WirtualHere Uy Disable

- - Uninstall

&4 Performance Lags and Alert:
..E..'.;; Device Manager
= @ Skorage
Femovable Storage
Disk Defragmenter
Disk Management

@ Services and Applications

] O ] O O O O O O O oy B

Cpens property sheet For the current selection,
Scan for hardware changes
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Open the Power Management tab and unmark the Allow the computer to turn off this device to save
power and click OK.

CliComputer Mar USB Root Hub Properties
=) File  Action
& - @@

g% & HSB RootHub
Q Camputer Manag)

Elﬁ& System Tools
@ Ewent ¥ig llaws the computer to tumn off this device to save power.

Shared F [lowa thiz device to bring the computer out of standby.
Local Use

| GEeneral || Power || Drriver || Details| Power Management

2 Device M

-:I--@ Storage

[+ =3 Remavaly

' Diigk. Defr
Digk. Man

]@ Services and

oller - 265C

Ok, J [ Cancel

TECHNOTE | PAG. 8/ 8




